
Information for Schools on Adjustments and Appeals Improper Loan Servicing and Collection Appeal

FY 1998 Official Cohort Default Rate Guide Page 215

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
U
.
S
.
 
D
E
P
A
R
T
M
E
N
T
 
O
F
 
E
D
U
C
A
T
I
O
N
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
R
A
T
E
 
C
A
L
C
U
L
A
T
I
O
N
 
D
A
T
E
:
 
 
0
8
/
1
2
/
2
0
0
0

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N
A
T
I
O
N
A
L
 
S
T
U
D
E
N
T
 
L
O
A
N
 
D
A
T
A
 
S
Y
S
T
E
M
 
(
N
S
L
D
S
)
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P
A
G
E
 
N
O
:
 
 
 
 
 
 
1

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C
O
H
O
R
T
 
Y
E
A
R
 
 
 1
9
9
8
 
O
F
F
I
C
I
A
L
 
L
O
A
N
 
R
E
C
O
R
D
 
D
E
T
A
I
L
 
R
E
P
O
R
T
 (
S
C
H
O
O
L
)

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A
t
t
e
n
t
i
o
n
:
 
 
T
I
M
O
T
H
Y
 
D
A
V
I
S
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
O
r
g
a
n
i
z
a
t
i
o
n
 
I
D
 
N
u
m
b
e
r
:
 
 
0
0
0
0
4
0
0
0

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
N
a
m
e
:
 
 
 
 
 
 
 
T
E
C
H
N
O
L
O
G
Y
 
S
C
H
O
O
L

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A
d
d
r
e
s
s
:
 
 
 
 
1
2
1
2
 
W
E
D
G
E
W
O
O
D
 
L
A
N
E

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C
i
t
y
:
 
 
 
 
 
 
 
L
E
O
N
A
R
D
T
O
W
N
 
 
 
 
 
 
 
 
 
 
 
 
 
 
S
t
a
t
e
:
 
 
W
I

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C
o
u
n
t
r
y
:
 
 
 
 
U
S
A
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
P
o
s
t
a
l
 
C
o
d
e
:
 
 
1
2
3
4
5
-
6
7
8
9
 
 
P
r
o
g
r
a
m
 
T
y
p
e
:
 
 
F
F
E
L
/
D
L
 
 
 
 
 
 
 
 
 
 
Y
e
a
r
s
:
 
 
 
1

 
 
 
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
 
S
T
U
D
E
N
T
 
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
 
 
O
r
i
g
i
n
a
l
 
 
-
-
-
-
-
-
-
-
 
C
L
A
S
S
 
-
-
-
-
-
 
A
c
a
d
e
m
i
c

 
 
 
S
S
N
 
 
 
 
 
 
 
 
 
 
L
a
s
t
 
n
a
m
e
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
F
i
r
s
t
/
M
.
I
.
 
 
 
 
 
D
.
O
.
B
 
 
 
 
 
 
 
 
S
c
h
o
o
l
 
 
 
B
e
g
i
n
 
D
a
t
e
 
 
E
n
d
 
D
a
t
e
 
 
L
e
v
e
l

 
 
 
-
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
-
-
-
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
 
-
-
-
-
-
-
-
-

 
 
 
0
 
 
-
 
L
E
N
D
E
R
/
S
E
R
V
I
C
E
R
/
H
O
L
D
E
R
-
 
L
o
a
n
 
-
 
 
C
l
a
i
m
 
R
s
n
/
 
 
 
D
E
F
A
U
L
T
/ 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 G
u
a
r
a
n
t
o
r
/ 
 
G
u
a
r
a
n
t
y
 
 
 
 
E
n
r
o
l
l
m
e
n
t
 
S
t
a
t
/
 
U
s
a
g
e

 
 
 
 
 
O
r
i
g
i
n
a
t
i
n
g
 
 
C
u
r
r
e
n
t
 
 
 
 
T
y
p
e
 
S
t
a
t
 
 
 
 
C
o
d
e
 
 
 
 
 
 
 
N
e
g
A
m
 
D
a
t
e
 
 
R
e
p
a
y
 
D
a
t
e
 
 
A
m
o
u
n
t
 
 
 
 
S
e
r
v
i
c
e
r
 
 
 
 
L
o
a
n
/
D
a
t
e
 
 
C
o
d
e
 
D
a
t
e
 
 
 
 
 
 
 
 
1
 
 
 
2

 
 
 
-
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
 
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
 
 
 
 
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
 
 
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
-
  -
-
-
-
-

 
 
0
4
4
4
-
4
4
-
4
4
4
4
 
 
T
R
A
D
E
R
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
D
A
N
I
E
L
 
 
 
 
 
 
 
 
1
0
/
2
1
/
1
9
7
7
 
 
0
0
0
0
4
0
0
0
 
 
0
8
/
2
5
/
1
9
9
7
 
 
0
5
/
1
1
/
1
9
9
8
 
 
 
 
1

 
 
 
8
0
0
0
0
4
0
0
0
0
 
 
8
0
0
0
0
4
0
0
0
0
 
 
 
 
S
F
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
9
/
1
1
/
1
9
9
9
 
 
 
0
1
/
1
6
/
1
9
9
8
 
 
$
 
 
2
,
6
2
5
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
8
/
2
5
/
1
9
9
7
 
 
 
W
 
 
 
0
1
/
0
1
/
2
0
0
0
 
B
  
FB

 
 
0
5
5
5
-
5
5
-
5
5
5
5
 
 
A
N
D
E
R
S
O
N
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
E
L
I
Z
A
B
E
T
H
 
 
 
 
 
 
1
1
/
1
8
/
1
9
7
9
 
 
0
0
0
0
4
0
0
 
 
0
2
/
1
3
/
1
9
9
7
 
 
0
9
/
1
1
/
1
9
9
7
 
 
 
 
1

 
 
 
8
0
0
0
0
4
0
0
0
0
 
 
8
0
0
0
0
4
0
0
0
0
 
 
 
 
S
F
 
 
 
R
P
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
0
0
/
0
0
/
0
0
0
0
 
 
 
0
6
/
1
2
/
1
9
9
8
 
 
$
 
 
2
,
6
2
5
 
 
 
 
1
1
1
 
 
 
 
 
 
 
0
2
/
2
4
/
1
9
9
7
 
 
 
F
 
 
 
1
2
/
0
1
/
1
9
9
8
 
D
 
 
F
D

 
 
0
7
7
7
-
7
7
-
7
7
7
7
 
 
H
I
G
G
S
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
K
Y
L
E
 
 
 
 
 
 
 
 
 
 
0
1
/
0
4
/
1
9
6
6
 
 
0
0
0
0
4
0
0
 
 
1
1
/
0
4
/
1
9
9
5
 
 
0
1
/
1
8
/
1
9
9
6
 
 
 
 
1

 
 
 
8
0
0
0
0
9
0
0
0
0
 
 
8
0
0
0
0
9
0
0
0
0
 
 
 
 
S
F
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
2
/
1
9
/
1
9
9
9
 
 
 
0
7
/
2
8
/
1
9
9
8
 
 
$
 
 
2
,
6
2
5
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
8
/
0
7
/
1
9
9
5
 
 
 
G
 
 
1
0
/
1
9
/
1
9
9
9
 
 
 
B
 F
B

 
 
0
7
7
7
-
7
7
-
7
7
7
7
 
 
H
I
G
G
S
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
K
Y
L
E
 
 
 
 
 
 
 
 
 
 
0
1
/
0
4
/
1
9
6
6
 
 
0
0
0
0
4
0
0
 
 
1
1
/
0
4
/
1
9
9
5
 
 
0
1
/
1
8
/
1
9
9
6
 
 
 
 
1

 
 
 
8
0
0
0
0
9
0
0
0
0
 
 
8
0
0
0
0
9
0
0
0
0
 
 
 
 
S
U
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
2
/
1
9
/
1
9
9
9
 
 
 
0
7
/
2
8
/
1
9
9
8
 
 
$
 
 
4
,
0
0
0
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
8
/
0
7
/
1
9
9
5
 
 
 
G
 
 
1
0
/
1
9
/
1
9
9
9
 
 
 
E
 
E

 
 
0
7
7
7
-
7
7
-
7
7
7
7
 
 
H
I
G
G
S
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
K
Y
L
E
 
 
 
 
 
 
 
 
 
 
0
1
/
0
4
/
1
9
6
6
 
 
0
0
0
0
4
0
0
 
 
1
1
/
0
4
/
1
9
9
5
 
 
0
1
/
1
8
/
1
9
9
6
 
 
 
 
1

 
 
 
8
0
0
0
0
9
0
0
0
0
 
 
8
0
0
0
0
9
0
0
0
0
 
 
 
 
S
U
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
2
/
1
9
/
1
9
9
9
 
 
 
0
7
/
2
8
/
1
9
9
8
 
 
$
 
 
4
,
0
0
0
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
8
/
0
7
/
1
9
9
5
 
 
 
G
 
 
1
0
/
1
9
/
1
9
9
9
 
 
 
E
 
E

 
 
0
8
8
8
-
8
8
-
8
8
8
8
 
 
M
A
R
S
H
A
L
L
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
J
O
S
E
P
H
 
 
 
 
 
 
 
0
8
/
1
2
/
1
9
5
9
 
 
0
0
0
0
4
0
0
 
 
0
7
/
2
7
/
1
9
9
6
 
 
0
3
/
1
4
/
1
9
9
7
 
 
 
 
3

 
 
 
8
0
0
0
0
2
0
0
0
0
 
 
8
0
0
0
0
2
0
0
0
0
 
 
 
 
S
L
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
5
/
1
3
/
1
9
9
9
 
 
 
0
9
/
0
7
/
1
9
9
8
 
 
$
 
 
2
,
6
2
5
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
6
/
1
9
/
1
9
9
6
 
 
 
L
 
 
0
2
/
0
8
/
1
9
9
9
 
 
 
B
 F
B

 
 
0
9
9
9
-
9
9
-
9
9
9
9
 
 
T
R
A
D
E
R
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C
L
A
R
K
E
 
 
 
 
 
 
 
 
0
1
/
0
4
/
1
9
7
5
 
 
0
0
0
0
4
0
0
 
 
0
3
/
1
6
/
1
9
9
7
 
 
0
8
/
0
7
/
1
9
9
8
 
 
 
 
2

 
 
 
8
0
0
0
0
5
0
0
0
0
 
 
8
0
0
0
0
5
0
0
0
0
 
 
 
 
S
F
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
2
/
1
2
/
1
9
9
9
 
 
 
1
0
/
1
0
/
1
9
9
7
 
 
$
 
 
2
,
6
2
5
 
 
 
 
1
1
1
 
 
 
 
 
 
 
0
2
/
1
4
/
1
9
9
7
 
 
 
W
 
 
0
9
/
0
5
/
1
9
9
8
 
 
 
B
 F
B

 
 
0
9
9
9
-
9
9
-
9
9
9
9
 
 
T
R
A
D
E
R
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
C
L
A
R
K
E
 
 
 
 
 
 
 
 
0
1
/
0
4
/
1
9
7
5
 
 
0
0
0
0
4
0
0
 
 
0
3
/
1
6
/
1
9
9
7
 
 
0
8
/
0
7
/
1
9
9
8
 
 
 
 
2

 
 
 
8
0
0
0
0
5
0
0
0
0
 
 
8
0
0
0
0
5
0
0
0
0
 
 
 
 
S
U
 
 
 
D
U
 
 
 
 
 
 
 
D
F
 
 
 
 
 
 
 
 
0
2
/
1
2
/
1
9
9
9
 
 
 
1
0
/
1
0
/
1
9
9
7
 
 
$
 
 
4
,
0
0
0
 
 
 
 
1
1
1 
 
 
 
 
 
 
0
2
/
1
4
/
1
9
9
7
 
 
 
W
 
 
0
9
/
0
5
/
1
9
9
8
 
 
 
E 
E

Sample Official LOAN RECORD DETAIL REPORT
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Sample Request for Loan Servicing Records LETTER

October 4, 2000

State Guaranty Agency       OPE ID#:  000040
Guarantor/Servicer Code 111
ATTN: Bob Bowen
1234 Trueman Road
Lusby, North Carolina  98765-4321

Dear Mr. Bowen:

Technology School, OPE ID# 000040, is requesting the loan servicing
records for the defaulted loans guaranteed and currently maintained by
your agency and included in our school’s official FY 1998 cohort
default rate.

Please see the enclosed loan record detail report.

Sincerely,

Timothy Davis
Timothy Davis, President

Enclosures

cc:  U.S. Department of Education, Default Management Division

Subject: Request for FY 1998 Loan Servicing Records

Technology School
1212 Wedgewood Lane
Leonardtown, Wisconsin  12345-6789
(123) 456-7890

Sample Letter


